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International Solar Alliance

REQUEST FOR PROPOSAL (RFP)

“Hiring of Social Media agency for the ISA”
INVITATION TO BID

Reference Number: A-01/04/2019-1SA

Secretariat of International Sclar Alliance (ISA),
Surya Bhawan, 3" Floor,

National Institute of Solar Energy Campus
Gwal Pahari, Gurugram-Faridabad Road,
Gurugram - 122 003 (Haryana).

Tel. No.: 0124-2853074.
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Last date and time for Bid

3
Submission
4 Bid Opening Date
. Address for submission of bid Secretariat of International Solar Alliance (ISA),

Surya Bhawan, 3™ Floor, National institute of
Solar Energy Campus, Gwal Pahari, Gurugram-
Faridabad Road, Gurugram—122 003
(Haryana).

Bids shall be submitted only Speed Post/By Hand may be dropped in the ISA tender box at the 3rd Floor
of 1SA office only.

Not more than one bid shall be submitted by one bidder. Under no circumstance will father and his son(s)
or other close relations who have business relationship with one another be allowed to tender for the
same contract as separate competitors. A breach of this condition will render the tenders of both parties
liable to rejection.

Bidder who has downloaded the tender form from 15A website shall not tamper/modify the tender form
including downloaded price bid template in any manner. In case if the same is found to be
tampered/modified in any manner, tender will be completely rejected and Bidder is liable to be banned
to associate with ISA for future assignments.

. Intending bidders are advised to visit iSA’s website at least 1 day prior to closing date of submission of
tender for any corrigendum/addendum/amendment.

Bids will be opened as per date/time as mentioned in the schedule above. After opening of Technical-
Bids, the results of their qualification as well Price-Bid opening will be intimated later.

. The Bid shall be deemed to have been submitted after careful study and examination of this RFP
document. The Bid should be precise, complete and in the prescribed format as per the requirement of
this RFP document. Failure to furnish all information or submission of a bid not responsive to this RFP will
be at the Bidders’ risk and may result in rejection of the bid. The Bidder is requested to carefully examine
the RFP document, and if there appears to be any ambiguity, contradictions, inconsistency, gap and/or
discrepancy, Bidder should seek necessary clarifications by e-mail as mentioned in the schedule above.

The Bidder shall provide details for the proposed Methodology and Approach to be adopted for the
Assignment at ISA and the proposed team. The technical/financial capabilities and competence of the
Firm should be clearly reflected in the write-up along with supporting documents.
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1.

2.

3.

4,

6.

section 2 — Terms of Reference (ToR) for :

Maintenance of already existing Social Media Platforms for 1SA & creating the new ones. and to get all the
handles verified.

New Look, Updates and Engagement with users

o Give all the Social Media Platforms of ISA a new look every 2 months (3 Cover Pictures) by putting up
new creative in line with overall theme/strategy approved by ISA for the period of engagement.

e Daily informative and promotional updates (at least three updates on Facebook, and Twitter, one on
other platforms) in the form of relevant text, photos, audio, interactive content, interviews, news,
organize online surveys, quizzes, contests and others on all the Social Media platforms in consultation
with ISA.

e Publicize ISA's participation in international events on all the Social Media platforms

» Create relevant tagging & linkages of content on the all platforms.

Query Management, Media Tracking and Reporting

« All the queries received on ail the platforms must be replied to and addressed within 24 working hours
in consultation with and approval from ISA

e The agency must submit weekly ‘Effectiveness Analysis Report’ (in all 24weeks) to 1SA on the
effectiveness of the Social Media strategy. The agency must submit a detailed analysis on the steps
undertaken for overall promotion of ISA on the Social Media Platforms and the results achieved.

« Providing feedback on best practices in marketing and promotion in countries across the world
on Social Media as and when required by the department.

Online Amplification and Social Media Campaign

e Conceptualize, design and execute at least two digital campaigns on the basis of approved overall
1SA Social Media plan.

» Providing amplification of Digital Marketing Communication and Messaging through planning and
execution of an approved Digital Marketing activity across both Paid Media and Non-
Paid media avenues on Digital for ISA.

e Media planning & providing professional inputs and support in buying of
media for Social Media Campaigns (Online) for running banners, adverts etc. during the
period of Work Order on themes / subjects to be decided in consultation with ISA. This would entail
assistance and supervision of buying of the media slots to ensure best of rates and negotiations directly
from the media owner.

5. Key Influencer Program
e Conceptualizing, planning and executing a “Key Influencer Program” on all ISA Social Media platforms.
The Influencer program will aim at engaging Top 100 influencers in the Solar industry and will also focus
on blogs & forums and other social channels. and spread awareness about ISA and
the Social Media campaign.

Creative/Photos Bank

Creative/Photos with cataloguing needs to be developed consisting of at least 200+
Creative/Photos of high quality and high resolution aesthetic work of relevant activities and events.



7.

8.

2am

e The agency must position two dedicated members mainly Content Developer and Designer at ISA

Secretariat during the period of work.

Miscellaneous work

Other related and miscellaneous work includes providing monthly strategic inputs for creative
campaign of ISA

Contract Period

The short listed Successful Bidder shali be appointed for one year.

SECTION 3 - ELIGIBILITY CRITERIA

Pre-requisite

The Bidder should possess the requisite experience, resources and capabilities in providing the services
necessary to meet the requirements, as described in the tender document. The Bid must be complete in all
respects and should coverthe entire ToR as stipulated in the document. Bidders not meeting the Eligibility Criteria
will not be considered for further evaluation.

The invitation to bid is open to all Bidders who qualify the Eligibility Criteria as given below:

Eligibility Criteria

N

10.
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The bidding agency should be a registered company.

The bidding agency must be in possession of a valid GST Tax Certification with a valid PAN number.

The Bidder should not be under a Declaration of Ineligibility for corrupt or fraudulent practices with any
Government departments/ agencies/ Ministries or PSUs and should not be blackiisted by any government
departments/ agencies / Ministries or PSUs.
The agency must have been in operation for at least three years

The agency must be a profit making entity with a minimum turnover of 20 lacs

Of this, the agency must have completed similar projects of advisory or social media management
/consulting projects

Experience of Strategic Media Planning and Brand Positioning / Social Media Management/ Digital Media
Management! Advertising/ Public Relations/ Communications/ Marketing/ Branding

The Applicant shall enclose with its Proposal, certificate(s) from its Statutory Auditors stating its total
revenues from professional fees during each of the 3 (three) financial years (i.e 2016-17, 2017-18, 2018-
19) and the fee received in respect of each Assignments specified in the Proposal. In the event that the
Applicant does not have a statutory auditor, it shall provide the requisite certificate(s) from the firm of
Chartered Accountants that ordinarily audits the annual accounts of the Applicant.

The Applicant should submit a Power of Attorney of authorized representative as per the format. Power
of attorney in case of consortium for authorizing the lead member to act on behalf of other member may
also be given

Key Personnel:




a. Project Leader— Minimum 7 years of experience in handling Government/quasi government
assignments. Post Graduate in Management with experience in Branding/Communications
/Advertising

b. Content Writer- Graduate in Mass Communication/Journalism with at least three year's
experience in content writing. Any experience with government/quasi government
organizations in similar space will be preferred

¢. Social Media Manager — Graduate in any discipline with at least 1 year's experience in social
media management

d. Graphic Designer - At least 3-5 years of experience in graphic designing. Samples of
projects handled in similar space will be preferred.

SECTION 4 - INSTRUCTION TO BIDDERS

A) The Bidding Document

1. RFP

a) RFPshallmean Request for Proposal.
b) Bid, Tender and RFP are interchangeably used to mean the same.

C) The Bidder is expected to examine all instructions, forms, Terms and Conditions and technical
specifications in the Bidding Document. Submission of a Bid not responsive to the Bidding Document in
every respect will be at the Bidder’s risk and may result in the rejection of its Bid without any further
reference to the Bidder.

d) ISAreservesthe right to take any decision with regard to RFP process for addressing any situation
which is not explicitly covered in the RFP document.

€) The Bidder must disclose any actual or potential conflict of interest with ISA.

B. Preparation of Bid

1. Bid Price

Price Bid shall be lump-sum basis and shall provide the detailed break up of professional fees and all costs
including travel cost and other etc. including all applicable taxes, fees etc. The breakup of all costs with
due justifications and applicable GST should be shown separately in the Price Schedule (in Indian Rupees).
The payment will be made on the monthly basis on completion of the satisfactory completion of work.

2. Period of Validity of Bids

Bids shall remain valid for a period of 5 working days after the date of Bid uploading. ISA holds therightto
rejectabid validfora period shorter than 5daysas non-responsive, without anycorrespondence.

3. Format of Bid
The bid shall be submitted offline as detailed in the section, Submission of Tender.
4. BidCurrency
All prices shall be expressed in Indian Rupees only.
5. BidLanguage
The Bid shall be in English Language.
6. Signing of Bid

The Bid shall be signed by a person or persons duly authorized to sign on behalf of the Bidder. All pages
6
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of the bid, except for printed instruction manuals and specification sheets shall be initialed by the
person or persons signing the bid.

The Bid shall contain no interlineations, erasures, or overwriting, except to correct errors made by the
Bidder, in which case such corrections shall be initialed by the person or persons signing the Bid.

SECTION 5 - SUBMISSION OF TENDER

SEC N D D e —————————

The tender shall be submitted in two part, viz., Technical Bid and Price Bid.

All the pages of bid being submitted must be signed.

The offers submitted by E-Mail shall not be considered. No correspondence will  be entertained in this matter.

Technical Bid

Technical Bid should be prepared considering ToR, Approach & Methodology, Activity Schedule & Deliverables
as well as other information given in this document. signed and Scanned copy of following documents are to
be furnished by the bidder along with the Technical Bid.

1) Bid Offer Form Without Price (Annexure A);

2) Bidder information (Annexure B);

3) Declaration of Acceptance of Terms & Conditions (Annexure C);

4) Declaration of Acceptance of Scope of Work (Annexure D);

5) Letter of Undertaking (Annexure E);

6) Bidder Experience (Annexure F);

7) Client Details (Annexure G);

8) Description of approach, methodology and work plan for performing the assignment (Annexure H);

9) Profiles of proposed key professional staff for this assignment {(Annexure 1);

10) Bid Offer Form Without Price (Annexure ;

Apart from the above mentioned documents, bidders shall furnish last three years audited balance sheet

and profit and loss statements, last three years work orders and their completion certificate.

It is advised that the Tenderer should arrange the document (s) to be along with all annexures with respect to
Minimum Eligibility Criteria and Technical supporting documents are required to be submitted to this office.

Price Bid

Price Bid shall be lump-sum basis and shall provide the detailed break up of professional fees and all costs
including travel cost and other etc. including all applicable taxes, fees etc. The breakup of all costs with due
justifications and applicable GST should be shown separately in the Price Schedule {in Indian Rupees). Schedule of
Price Bid in the form of Price Bid_ Hiring for providing services to ISA. The payment will be made on the monthly
basis on the satisfactory completion of work.

The Price Bid should give all relevant price information and should not contradict the Technical Bid in any manner.
The prices quoted in the price bid should be without any conditions.
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Rejection of Bid

The Bid is liable to be rejected if:-
a) Thedocument doesn’t bear signature of authorized person.
b) ttisreceived through E-mail.
c) ltis received after expiry of the due date and time stipulated for Bid submission.

d) Incomplete/incorrect Bids, including non—submission or non-furnishing of requisite documents /
Conditional Bids / Bids not conforming to the terms and conditions stipulated in this Request for Proposal
are liable for rejection by ISA.

Extension of Deadline for submission of Bid

ISA may, at its discretion, extend this deadline for submission of bids by amending the Bidding Documents
which will be intimated through ISA’s website, in which case all rights and obligations of ISA and Bidders will
thereafter be subject to the deadline as extended.

Late Bid
Bids received after the scheduled time will not be accepted by ISA under any circumstances.

Modifications and Withdrawal of Bids

Bids once submitted will be treated, as final and no further correspondence will be entertained on this.No Bid
will be modified after the deadline for submission of bids.

Right to Reject, Accept/Cancel the bid

ISA reserves the right to accept or reject, in full or in part, any Or all the offers without assigning any reason
whatsoever.

1SA does not bind itself to accept the lowest or any tender and reserves the right to reject all or any bid or cancel
the Tender, any time during the tender process, without assigningany reason whatsoever. ISA also has the right
to re-issue the Tender without the Bidders having the right to object to such re-issue.

RFP Abandonment

ISA may at its discretion abandon this RFP process any time before Notification of Award or Work Order.

Contacting ISA

From the time of bid opening to the time of Contract award, if any Bidder wishes to contact 1SA for seeking any
clarification in any matter related to the bid, it should do so in writing by seeking such clarification/s from an
authorized person. Any attempt to contact ISAwith a view to canvas for a bid or put any pressure on any
official of the ISA may entail disqualification of the concerned Bidder or his Bid.

SECTION 6 - BID EVALUATION

SECIIVIND = DIL/ L VA2 2=

1. Preliminary Examination of Bids

a) The evaluation process would consider whether the bidder has requisite prior experience and
expertise to address ISA’s requirements for day to day accounting works etc., book keeping, preparation
of vouchers, deposits of taxes, filing of tax returns and statuary compliances of ISA and co-ordinate to
Internal / External Auditors. ISA will examine the bids to determine whether they are complete,
whether required information has been provided as underlined in the Bid document, whether
the documents have been properly signed, and whether bids are generally in order.

b) Eligibility and compliance to all the forms and documents would be the next level of evaluation. Only
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c)

d)
e)
f)

those Bids which comply to the Eligibility Criteria will be taken up for further technical evaluation.

To assist in the examination, evaluation and comparison of bids ISA may, at its discretion, ask any
or all the Bidders for clarification and response shall be in writing and no change in the price or
substance of the Bid shall be sought, offered or permitted.

Written replies submitted in response to the dlarifications sought by ISA, if any, will bereviewed.
ISA may interact with the Customer references submitted by Bidder, if required.

if a Bid is not substantially responsive, it will be rejected by ISA and may not subsequently be
made responsive by the Bidder by correction of the nonconformity. ISA’s determination of bid
responsiveness will be based on the content of the bid itself.

2. Method of Selection:
The method of selection is Quality and Cost Based Selection {QCBS). The Technical Proposals would be evaluated

first and

points would be allotted to each of the bidders as follows:-

Criteria Max Point

e Understanding scope of work, objectives, purpose of work, requirements (evaluation 10
will be based on details in proposal submitted by agency)

e Sample of earlier work (high impact among viewers) submitted (in the form of DVD) 10

e Key Profile, award details, experience of agency 30
e Presentation (idea/concept, treatment, methodology, outline, approach etc. of the 50
series
Total 100
Description of criteria

1. Firm qualifications: Mentioned in the section 3 ‘Eligibility Criteria’

2. Proposed approach: The proposal should outline the process the firm would follow to support ISA. This
would cover timelines for each phase along with objectives, activities and proposed outputs for each
phase.

3. local presence in geographies of interest: The proposal should provide an overview of firm’s presence in
geographies of interest for ISA (i.e. countries between the tropics)

4. Relevant experience of the proposed team: The proposal should provide brief bios / CVs of the proposed
staff members that highlight their relevant experience for the engagement

Please note:

The minimum technical score to pass is 65%.
The lowest evaluated financial proposals is given maximum financial score of 100.
The weights given to the Technical and Financial proposals are 70% for Technical and 30% for Financial.

ECTION 7 — TERMS AND CONDITIONS

Definitions

“Contract” means the Contract Agreement entered into between ISA and the Successful Bidder.
“Contract Price” means the price or prices arrived at which will form the Contract Agreement.
“Intellectual Property Rights (IPR)” means any and all copyright, moral rights, trademark, patent
and other intellectual and proprietary rights, title and interests worldwide whether vested
contingent, or future, including without limitation ali economic rights and all exclusive rights to
reproduce, fix, adapt, modify, translate, create derivative works from extract or re-utilize data from,
9
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introduce into circulation, publish, enter into computer memory, otherwise use any portion or copy
in whole or in part, in any form, directly or indirectly, or authorize or assign others to do so.

e “Bidders” means bidder selected through this RFP process.

Notification of Award or Work Order

After selection of the Successful Bidder and after obtaining internal approvals and prior to expiration of the
period of Bid validity, 1SA will send Notification of Award or Purchase Order to the selected Bidder.

Upon the successful Bidder accepting the Work Order and signing the contract and I1SA will promptly notify each
unsuccessful Bidder.

Payment Terms

Payment should be on monthly basis .
Price

Price shall remain fixed as per the Financial Bid accepted by iSA. There shall be no increase in price forany reason
whatsoever. Therefore, no request for any escalation of the cost / price shall be entertained.

Confidentiality

The Bidder shall treat the details of the documents as secret and confidential. The Successful Bidder shall
execute a separate Non-Disclosure Agreement as per ISA’s format.

facilities Provided by ISA

ISA shall provide the required data of ISA including sitting arrangements, computer, printers, accounting
software, telephone facilities, internet facilities or other facilities related to work for completing the
assignment on time.

No Damage of ISA Property

Bidder shall ensure that there is no loss or damage while executing the Contract. In case, it is found that there
is any such loss/damage due to direct negligence/non- performance of duty by any personnel, the amount of
loss/damage sofixed by ISA shall be recovered from the Bidder.

Indemnity

The Bidder shall indemnify, protect and save ISA and hold ISA harmless from and against all claims, losses,
costs, damages, expenses, action suits and other proceedings, {including reasonable attorney fees), relating
to or resulting directly or indirectly from

e An act of omission or commission of the Bidder, its employees, its agents, or in the performance of
the services provided by this Agreement,

e Breach of any of the terms of this Agreement or breach of any representation or warranty or false
statement or false representation or inaccurate statement or assurance or covenant by the Bidder,

e Bonafide use of the deliverables and or services provided by the Bidder,

s Misappropriation of any third party trade secrets or infringement of any patent, trademarks,
copyrights etc. or such other statutory infringements in respect of all components provided to fulfill
the scope of this project,

e Claims made bythe employees, whoare deployed by the Bidder, under this Agreement,
e  Breach of confidentiality obligations of the Bidder,

e Gross negligence or gross misconduct solely attributable to the Bidder or by any of their employees
for the purpose of any or all of the obligations under this Agreement.

The Bidder shall further indemnify ISA against any loss or damage arising out of loss ofdata, claims of infringement
of third-party copyright, patents, or other intellectual property, and third-party claims on ISA for malfunctioning
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~* the equipment or software or deliverables at all points of time, provided however, ISA notifies the Bidder in
writing immediately on being aware of such claim, and the Bidder has sole control of defense and all
related settlementnegotiations.

Bidder shall be responsible for any loss of data, loss of life, etc., due to acts of Bidder’s representatives,
and not just arising out of gross negligence or misconduct, etc., as such liabilities pose significant risk.

The Bidder shall indemnify ISA (including its employees or representatives) from and against claims, losses, and
liabilities arising from:

a) Non-compliance of the Bidder with Laws / Governmental Requirements.

b) Intellectual Property infringement or misappropriation.

C) Negligence and misconduct of the Bidder, its employees.

d) Breach of any terms of Agreement, Representation or Warranty.

€) Actof omission or commission in performance of service.

f) Loss of data.

Indemnity would be limited to court awarded damages and shall exclude indirect, consequential and
incidental damages. However, indemnity would cover damages, loss or liabilities, compensation suffered by
ISA arising out of claims made by its customers and/or regulatoryauthorities.

Bidder shall indemnify, protect and save ISA against all claims, losses, costs, damages, expenses, action,
suits and other proceedings, resulting from misappropriation of any third party trade secrets or infringement
of any patent, trademarks, copyrights etc., or such other statutory infringements under any laws including
the Copyright Act, 1957 or Information Technology Act 2000 in respect of all the hardware, software and
network equipment or other systems supplied by them to ISA from whatsoever source, provided ISA notifies
the Bidder in writing as soon as practicable when ISA becomes aware of the claim however,

a) The Bidder has sole control of the defense and all related settlement negotiations

b) 1SAprovides the Bidder with the assistance, information and authority reasonably necessary to
perform the above and

C) ISA does not make any statements or comments or representations about the claim withoutthe
prior written consent of the Bidder, except where ISAis required by any authority/ regulator to make a
comment / statement/ representation. Indemnity would be limited to court or arbitration awarded
damages and shall exclude indirect, consequential and incidental damages and compensations.
However, indemnity would cover damages, loss or liabilities suffered by ISAarising  out of claims made
by its customers and/or regulatory authorities.

Bidder’s Liability

e The selected Bidder will be liable for all the deliverables.

e Indemnity would be limited to court awarded damages and shall exclude indirect, consequential and
incidental damages. However, indemnity would cover damages, loss or liabilities, compensation
suffered by ISA arising out of claims made by its customers and/or regulatory authorities.

Liquidated Damages

e Due to negligent act of the Bidder, if ISA suffers losses, and incurs damages, ISA shall be
compensated by the bidder with a penalty of 5% of the loss on top of it.

Fraudulent and Corrupt Practice

a) “Fraudulent Practice” means a misrepresentation of facts in order to influence a bidding process
and includes collusive practice among Bidders (prior to or after bid submission) designed to establish

Bid prices at artificial non-competitive levels and to deprive the ISA of the benefits of free and open
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competition.

b) “Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value, pressuring to
influence the action of a public official in the process of project execution.

c) ISAwillrejecta proposal for award if it determines that the bidder recommended for award has engaged in
corrupt or fraudulent practices in competing for or in executing the project.

Force Majeure

e Notwithstanding the provisions of the RFP, the successful bidder or ISA shall notbe liable for penalty or
termination for default if and to the extent that it's delay in performanceor other failure to perform
its obligations under the contract is the result of an event of Force Majeure. For purposes of this clause,
“Force Majeure” means an event beyond the control of the bidder and not involving ISA or bidder’s
fault or negligence and not foreseea ble. Such events may include, but not restricted to wars, revolutions,
epidemics, natural disasters etc.

e |f force majeure situation arises, the bidder shall promptly notify ISA in writing of such condition and
cause thereof. Unless otherwise directed by ISA in writing, the Bidder shall continue to perform its
obligations under contract as far as possible.

Work Order cancellation

ISA reserves its right to cancel the order in the event of one or more of the following situations, that are not
occasioned due to reasons solely and directly attributable to ISA alone;

e Serious discrepancy observed during performance as per the scope of project
e If the Bidder makes any statement or encloses any form which turns out to be false, incorrect and/or

misleading or information submitted by the Bidder turns out to be incorrect and/or conceals or suppresses
material information.

In case of order cancellation, any payments made by ISA to the Bidder would necessarily have to be returned to
ISA with interest @1.5% per month from the date of each such payment. Further the Bidder would also be
required to compensate 1SA for any direct loss incurred by ISA due to the cancellation of the contract and any
additional expenditure to be incurred by ISA to appoint any other Bidder. This is after repaying the original
amount paid.

Termination of Contract

a. For Convenience: 1SA by written notice sent to Bidder may terminate the contract in whole or in part at
any time for its convenience giving one month’s prior notice. The notice of termination shall specify that
the termination is for convenience the extent to which Bidder’s performance under the contract is
terminated and the date upon which such termination become effective

b. For Insolvency: ISA may at any time terminate the contract by giving written notice to  Bidder, if Bidder
becomes bankrupt orinsolvent.In this event, termination will be without compensation to Bidder, provided
that such termination will not prejudice or affect any right of action or remedy that has accrued or will accrue
thereafter to ISA.

c. For Non-Performance: ISA reserves its right to terminate the contract in the event of Bidder’s repeated
failures, say more than 3 occasions in a calendar year to maintain the service level prescribed by ISA.

Resolution of Disputes

ISA and the bidder shall make every effort to resolve amicably, by direct informal negotiation, any disagreement
or dispute arising between them under or in connection with the contract. If after thirty days from the
commencement of such informal negotiations, 1SA and the Bidder are unable to resolve&i
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dispute; either party may require that the dispute be referred for resolution by formal arbitration.

in the event of arbitration, both the parties shall nominate one arbitrator each. Further, both the nominated
arbitrators shall mutually decide and appoint a presiding arbitrator. The arbitral award shall be final and binding
on the parties. The provisions of ARBITRATION AND CONCILIATION ACT 1996 (Act No.26 of 1996, Government
of India) shall apply to the arbitration proceedings. The jurisdiction of the arbitration shall be at New Delhi.

13
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Annexure A

Bid Offer Form (without Price)

(On the Bidder’s Letter Head)
OFFERLETTER

Date:

To

Mr. Sudhakar Upadhyay

Consultant

Secretariat of International Solar Alliance,

Surya Bhawan, 3rd Floor, National institute of Solar Energy Campus,
Gwal Pahari, Gurugram-Faridabad Road,

Gurugram — 122003 (Haryana).

Tel. No.: 0124-2853074

Dear Sir,
Subject: “Hiring of Social Media agency for the iSA”
We have examined the above referred RFP document. As per the terms and conditions specified in the

REP document, and in accordance with the schedule of prices indicated in the commercial bid and made part
of this offer.

We acknowledge having received the following addenda / corrigenda to the RFP document.

[ Addendum No. / Corrigendum No. Dated ]

-

While submitting this bid, we certify that:

1. Prices have been quoted in INR.

2. The prices in the bid have not been disclosed and will not be disclosed to any other bidder

of this RFP.

3. We have not induced nor attempted to induce any other bidder to submit or not submit a bid

for restrictingcompetition.

4, We agree that the rates / quotes, terms and conditions furnished in this RFP are for ISA.

if our offer is accepted, we undertake, to start the assignment under the scope immediately after receipt
of your order. We have taken note of liquidated damages clause in the RFP and agree to abide by the
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s~me. We also note that ISA reserves the right to cancel the order and order cancellation clause as
per terms and condition would be applicable. We understand that for delays not attributable to us
or on account of uncontrollable circumstances, penalties will not be levied and that the decision of I1SA
will be final and binding on us.

We agree to abide by this offer till 60 days from the last date stipulated by ISA for submission of bid, and
our offer shall remain binding upon us and may be accepted by ISA any time before the expiry of that
period.

Until a formal contract is prepared and executed with the selected bidder, this offer will be binding
on us. We also certify that the information/data/particulars furnished in our bid are factually correct.
We also accept that in the event of any information / data / particulars are found to be incorrect, ISA
will have the right to disqualify /blacklist us and forfeit bid security.

We undertake to comply with the terms and conditions of the bid document. We understand that ISA
may reject any or all of the offers without assigning any reason whatsoever.

Yours sincerely,

Authorized Signature [In full and initials]: Name and
Title of Signatory:

Name of Company/Firm: Address:
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Annexure B

Bidder’s Information

Details of the Bidder

1 Name of the Bidder (Prime)
2 Address of the Bidder

3 Status of the Company/Firm

4 Details of Incorporation of the Company. Date:
Ref#

5 Valid GST No. (Optional)

6 permanent Account Number (PAN)

7 Name & Designation of the contact person

8 Telephone No. {with STD/ISD Code)

9 £-Mail of the contact person:
10 Fax No. (with STD/ISD Code)
11 Website

Financial Details (as per audited Balance Sheets) (in Cr)

12 Year 2015-16 2016-17 2017-18
13 Net worth
14 Turn Over

15 | PAT B

Signature: . Name: Designation:

Date: , Place
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Annexure C

Declaration for Acceptance of RFP Terms and Conditions
(On the Bidder’s Letter Head)

To

Mr. Sudhakar Upadhyay

Consultant

Secretariat of International Solar Alliance,

Surya Bhawan, 3" Floor, National Institute of Solar Energy Campus,
Gwal Pahari, Gurugram-Faridabad Road,

Gurugram — 122003 (Haryana).

Tel. No.: 0124-2853074

Dear Sir,

Subject: “Hiring of Social Media agency for the ISA” in International Solar Alliance”.

| have carefully gone through the Terms & Conditions contained in the above referred RFP
document. | declare that all the provisions of this RFP are acceptable to my company. | further certify
that | am an authorized signatory of my Compa ny/Firm and | am, therefore, competent to make this
declaration.

Yours faithfully,

(Signature of the Bidder)
Name

Designation

Seal

Date:

Business Address:
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Annexure D

Declaration for Acceptance of Scope of Work
(On the Bidder’s Letter Head)

To

Mr. Sudhakar Upadhyay

Consultant

Secretariat of International Solar Alliance,

Surya Bhawan, 3rd Flgor, National Institute of Solar Energy Campus,
Gwal Pahari, Gurugram-Faridabad Road,

Gurugram — 122003 (Haryana).

Tel. No.: 0124-2853074

Dear Sir,

Subject: “Hiring of Social Media agency for the ISA” in International Solar Alliance”.

| have carefully gone through the Scope of Work contained in the above referred RFP document.
| declare that all the provisions of this RFP are acceptable to my company. | fu rther certify thatlam an

authorized signatory of my firm and {am, therefore, competent to make this declaration.

Yours faithfully,

(Signature of the Bidder)
Name

Designation

Seal

Date:

Business Address:
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Annexure E

Letter of Undertaking (On Bidder’s Letter Head)

To

Mr. Sudhakar Upadhyay

Consultant

Secretariat of International Solar Alliance,

Surya Bhawan, 37 Floor, National Institute of Solar Energy Campus,
Gwal Pahari, Gurugram-Faridabad Road,

Gurugram — 122003 (Haryana).

Tel. No.: 0124-2853074

Sir,

Reg.: Our bid for Request for Proposal (RFP) for ““Hiring of Social Media agency for the ISA” in
International Solar Alliance”.

We submit our Bid Document herewith. We understand that

e You are not bound to accept the lowest or any bid received by you, and you may reject all orany
bid.

e If our Bid for the above job is accepted, we undertake to enter into and execute at our cost,
when called upon by you to do so, a contract in the prescribed form. Unless and until a
formal contract is prepared and executed, this bid together with your written acceptance
thereof shall constitute a binding contract between us.

e If our bid is accepted, we are to be jointly and severally responsible for the due performance of
the contract.

Dated at this day of 2019.

Yours faithfully

For

Signature:

Name:
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Annexure F
Bidder’s Experience

A - Bidder’s Organization

[Provide here a brief description of the background and organization of your firm. The brief description
should include ownership details, date and place of incorporation of the Company/Firm, etc.]

B - Bidder’s Experience

S. No. Name of Client Nature of Services Period

|

Note: Please provide documentary evidence from the client wherever applicable.

Signature:

Name:

Designation:

Date: Place
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Client Details

Annexure G

Provide details the client details wherever available:

L Contact Person Name Contact Details Preferable time |
S. No. | Name of institution . . \ .
and Designation with e-mail to contact
Signature:
Name: -
Designation:
Date: , Place -
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Annexure H

DESCRIPTION OF APPROACH, METHODOLOGY AND WORK PLAN FOR PERFORMING THE
ASSIGNMENT on “Hiring of Chartered Accountants Firm for day to day Accounting/Audit works in

International Solar Alliance”.

The Technical Proposal shall broadly cover the following:

a) Approach and Methodclogy
b) Team Composition with Task Assigned
¢) Work Schedule

TEAM COMPOSITION AND TASK ASSIGNMENT

|

this Iﬁig_nment

Name of Key Professional Staff \ Position Task assigned for

Note

Enclose profile for above proposed key professional staff for this assignment as per the
attached format

Signature:

Name: -

Designation:

Date: __, Place
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Annexure |

Profile for proposed key professional staff for this assignment on Hiring of Social Media agency for the
ISA in International Solar Alliance”.

1. Name of Staff:

2. Position / Designation :
3. Name of Firm:

4. Date of Birth:

5. Nationality:

6. Education:

7. Membership of Professional Associations:

8. Other Trainings:

9. Employment Record with nature of work

Position Held Nature of Work

'EPeriod with dates Name of the Firm

l

Date:

Place:
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ANNEXURE J

Bid Offer Form (with Price)

(On the Bidder’s Letter Head)
OFFER LETTER

THE FINANCIAL BID

Price (Without tax)

Signature of the bidder

Seal of the Bidder
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